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REFLECTING ON 2020
A YEAR OF TURMOIL AND ACHIEVEMENT

Considering the tumultuous year that was 

sense of inspiration and hope.

What really stands out for me is that our 

some truly uplifting stories to tell.

innovative thinking allowed us to adapt to this 

reaching the highest number of people in our 
organisation’s history. Just under four million 

cause for celebration.

We didn’t cut back because we wanted to grow 
and reach more people as we witnessed the 
needs in the communities we serve growing 

in our reserve. The fact that we had the 
discipline to create that reserve means we’ve 
reduced our risk and ended the year in a solid 

Given the economic downturn and severe 

and we thank all our loyal donors and partners 
for that.

We achieved a country programme record in 

JAM and its employees can be very proud of 

adapted and rose to multiple challenges. We 
certainly showed that we are Africans 
supporting African communities.

For Africa,

Ann Pretorius
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 Joint Aid Management (JAM) is an African humanitarian aid and

poverty and barriers to education on the continent through 

solutions to uniquely African problems.

Emergency Response

 Education

We believe that sustainable work is best achieved by being locally 

women and 

lifesaving interventions as well as development projects. 

We’ve been on a mission to change the way the world tackles 

JAM IN ACTION
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2 0 2 0
THE YEAR THAT WAS:

OVERVIEW
Much like Peter Pretorius found himself surrounded by a humanitarian 

2020 that had the whole world in its grip.

saw many people lose their incomes overnight and fall ever deeper into 
poverty. The inadequacies of health systems were laid bare and the 

and nutrition.

In Mozambique’s
resulted in more than 300 000 people being driven from their homes and 

people. Intercommunal violence there also resulted in JAM’s food 
stations in Pibor being destroyed and teams having to be evacuated.

distribution methods that minimised human contact and large 
gatherings.

In South Sudan we teamed up with the World Food Programme and the 

In Mozambique

In Uganda

The restrictive measures in Mozambique Sierra Leone Rwanda did 

vulnerable families. 

In South Africa
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TEAM
ABEBA AMENE

SOUTH SUDAN-UGANDA

PAUL EDWARDS

ISAK PRETORIUS

NICO ESTERHUIZEN AMANDA KOECH OTIENO KILLEN OTIENO

ANN PRETORIUS

ARSÉNIO MUCAVALA

MOZAMBIQUE

DAMARICE AGER

SIERRA LEONE

DAVID BROWN

SOUTH AFRICA

DORANCE COOPER

ANGOLA

“I appreciate that JAM is an African 
organisation, partnering with 
African communities to create 

better lives for our people.” 

“Living a life of meaning. Seeing 
people who do not have the 

immediate means to live successful 
lives, eventually thriving is what 

drives me to serve JAM. ” 

“I work for JAM because it is good at 
�nding African solutions that use 
the least amount of resources but 
which have the greatest impact.” 

“ I cannot tolerate child poverty or 
child hunger. I work for JAM 

because I �nd that we share this 
concern and I want to be part of the 

solution.” 

“I am an African who wants to work 
for a bold African organisation that 
is generating African solutions to 
African problems.” 

“I work for JAM because I identify 
with the Christian and other values 

it stands for and because it's a good 
place to grow professionally and be 

able to support my loved ones.” 

“I truly believe in JAM's vision to see 
an Africa that thrives.” 

“It is a privilege to work for JAM and 
apply the experience and 

capabilities I have developed over 
the years to make a di�erence in 

the lives of others, especially 
children who deserve a better 

future.” 

“JAM is my organisation of choice 
because of its Christian values, its 
child-centredness and its vision of 
an Africa that thrives. Africa can 
thrive if we believe the resources 
are available within.” 

“I have seen over more than three 
decades that JAM has the ability to 
save and transform lives - starting 

with individuals, expanding to 
families and entire communities - 
with health, hope and happiness.”
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RESPONSE

PEOPLE
ASSISTED IN

887 486

2020
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lower levels of development mean they are typically more vulnerable to the shocks.

all people in need receive aid. 

PROGRAMME
INTERVENTIONS
INCLUDE

INTERVENTIONS
ARE DESIGNED
TO
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WORLDWIDE EMERGENCY

food rations for children who could no longer receive their nutritious porridge from 
childcare centres and schools and put protocols in place for food distribution that 
would comply with pandemic restrictions. This included an innovative electronic 

her small business and further provide for her family. 

deliver nutrition as well as food security and livelihood support to communities in 

lives and restoring livelihoods and will also seek to rehabilitate nutrition 

communities.
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PEOPLE
ASSISTED IN

565 071

2020
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Access to safe water and sanitation contributes to improved health and helps prevent the spread of infectious 

contribute to the uplifting of communities.

and equipped to ensure that their water solution is kept in working 
order and that hygiene practices are adhered to.

PROGRAMME
INTERVENTIONS
INCLUDE

INTERVENTIONS
ARE DESIGNED
TO
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WATER FLOWS THROUGH THE CONFLICT

trucking of water to the camp. They also installed two solar power water 
systems and set up committees to disseminate key sanitation and hygiene 

the Grudja settlement. This is testament to the tenacity and drive displayed 

JAM committed to developing a borehole and conducting hygiene and 
sanitation campaigns among IDPs and host communities using its internal 
resources.
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PEOPLE
ASSISTED IN

715 286

2020
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are linked to undernutrition which is why we have undertaken 

contribute towards strengthening the health and nutritional 
status of children and their families.

improve the nutritional status and prevent the condition from 

for treatment.

PROGRAMME
INTERVENTIONS
INCLUDE

INTERVENTIONS
ARE DESIGNED
TO
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THERAPEUTIC MILK HAS TRANSFORMATIVE RESULTS

malnourished to healthy in just over a month with the right treatment.

from the centre and was able to return home.

daughter was helped with the therapeutic milk and Adelina quickly recovered.”

ealth for the past 18 

“I am very thankful to JAM because my 
daughter was helped with the therapeutic 

milk and Adelina quickly recovered.”
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PEOPLE
ASSISTED IN

710 893

2020
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PROGRAMME
INTERVENTIONS
INCLUDE

INTERVENTIONS
ARE DESIGNED
TO
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GROWING FOOD AND LIFE  SKILLS

trained 280 refugees and 120 host community members on kitchen gardening practices. 
This was aimed at capacitating people to produce vegetables for their own consumption 

World Food Programme. 

community farming. The vegetables grown are used as supplements in our school 

for their work to improve the assets in their community.

entrepreneurship and computer literacy. Agricultural skills and kitchen gardening are 
also taught at the centre’s model farm. The ultimate goal of this project is to contribute 

children are learning how to plant and harvest their own food.
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CHILDREN
ASSISTED IN

1  046 173

2020
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Every child deserves a better future and through this programme we address the barriers to access education.

PROGRAMME
INTERVENTIONS
INCLUDE

INTERVENTIONS
ARE DESIGNED
TO

21



JAM SOUTH AFRICA STEPS UP TO THE COVID CHALLENGE
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AMANDA OTIENO
OUR PEOPLE
THE HEARTBEAT OF JAM

Amanda is currently serving as JAM’s Chief 

shaped her worldview as well as her future 
career path.

chuckles.

saw them move into areas where there was a lot 

says of her decision to pursue degrees in 
communications and community development. 

mother died and she had to help raise her 
younger sisters.

useless bunch of girls. When there were tribal 

assets.” 

least amount of resources you can make a 
change.”

side of justice for girls when they are not 

very deep motivation.”

JAM’s focus on women suits her motivation 
perfectly since it is women on the fringes that 
the organisation serves. 

each others’ company through JAM’s various 
projects.

will listen to you.”

Although she has worked at a number of other 
humanitarian aid organisations over the past 20 

best understood.

that other organisations tend to come from the 
outside with their ideas instead of digging 

people and sharing knowledge can only be 
good for the continent. 

ubuntu. 
23



OUR PEOPLE
THE HEARTBEAT OF JAM ABEBA AMENE

When Abeba tells people about JAM she 

large heart and even bigger ambition”.

most ambitious programme in some of the most 

worst of food insecurity. We operate in all the 

consistently punches above its weight in a 

natural disasters that have resulted in it being 
the largest refugee crisis in Africa.

violence; the JAM food stations in Pibor were 

their drivers regularly come under attack.

determination to employ local people who are 

who speak the language.

people who look like you and who you could 
really have been were it not for good fortune or 
luck then you tend to dig in a little deeper and a 

 described 

she has never seen such interaction between a 
community and an organisation.”

Abeba understands the plight of many of those 

drafting asylum applications than going to the 

compassion for people and she too ventured 

that the profession was one of observance and 
she needed to do more.

where she worked with retired ambassadors on 

resilience and climate change issues across the 

droughts can ravage community livelihood 
assets and push them to hunger. I have been 
around people who have gone days without a 

adding that whereas she could have stayed in 

responsibility as Africans lie.”

vibrant energy and wanting better for all our 
people.
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FINANCIAL
REVIEW

RESOURCES WELL SPENT

*THESE FIGURES WERE COMPILED BEFORE THE FINALISATION OF THE ANNUAL AUDITS BY OUR EXTERNAL AUDITORS
AND INCLUDE JAM SOUTH AFRICA AND JAM WATER SERVICES.

INCOME
EXPENDITURE
GROWTH

2020

TOTAL FOR JAMINT
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